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Aurora parish nurses are central figures in the 
congregations they serve, combining faith with nursing 
to provide a vital link to people in need at all stages of 
life. Aurora parish nurses also serve as health counselors. 
They listen with caring compassion to assist individuals 

and their families in dealing with health concerns in ways 
that are most culturally appropriate and meaningful to 
their lives. Concerns such as medications, blood pressure, 
diabetes, nutrition, weight control and end-of-life issues 
are everyday matters for Aurora’s parish nurses.

Aurora Parish Nurse Program: 30 faith community partnerships in five counties

Persons served by Aurora Parish Nurse Program in 2009
Congregational membership 60,560

Weekly reach 28,370

Service Provided Number Served

Individual parishioners served 8,355

Individual contacts 15,374

Group session participants 20,108

Health screening participants 8,850

• Community or health care referrals 1,016

• Breast cancer screening assessments: 14% referred follow-up 1,172

• Colorectal cancer screening assessments: 23% referred follow-up 629

• Stroke risk assessments: 18% referred follow-up 284

• Tobacco use assessments: 29% referred for follow-up 1,546

• Advance care planning assessments and discussions 799

• Advance directives completed or verified on file: 38% 305
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Behavioral Health: Focus on Family Stability
Aurora Family Service
All services provided by Aurora Family Service are guided 
by the belief that families create the future. 

Family coaching fills a gap between medical care and 
behavioral health services, embedding therapists skilled 
in family therapy at the Aurora West Allis Medical Center 
Neonatal Intensive Care Unit, Aurora Walker’s Point 
Community Clinic and Aurora Sinai Medical Center. 
Each year, these therapists provide more than 5,700 
hours of counseling to more than 1,400 individuals and 
families throughout the Milwaukee area and at its family 
counseling clinic.

Elder Services Money Management Program, a part of 
the Aurora Family Service Center for Financial Wellness, 
offers seniors a single point of access to a wide range 
of knowledge and experience in financial counseling, 
housing counseling, banking, money management and 
social benefit programs. 

Consumer Credit Counseling Service serves more 
than 4,700 individuals and families by providing access 
to financial advocacy services and education, as well 
as resources to help them remain independent in their 
homes and communities. Combined, families served have 
successfully repaid more than $7 million in debt.

Family Enrichment Program offers a full range of services 
for pregnant teens and young mothers, providing prenatal 
and postnatal home visitation, counseling, support, 
advocacy, education and community resource assistance 

during the critical time that will directly impact the future 
of a child’s life. 

Family Therapy Training Institute trains competent 
professionals in the field of marriage and family therapy. 
Graduate students entering the program possess the skills, 
maturity and commitment to effectively serve couples 
and families.  Throughout its history, the institute has 
graduated more than 300 students.   

Public Benefits Connection helps economically 
disadvantaged, uninsured individuals navigate the 
complexities and rigors of applying for and procuring 
public benefits. For many families, the stress of exposure 
to community violence, chronic medical conditions 
and unemployment put family relationships at risk and 
increase the likelihood of mental health concerns that 
jeopardize involvement in ongoing employment 
and education.

All told, Aurora Family Service caregivers and coordinators 
travel more than 140,000 miles each year to serve more 
than 10,000 families.

Additionally, the Aurora Health Care Family Counseling 
Clinic is an outpatient mental health clinic certified by the 
Wisconsin Department of Health Services and accredited 
by the Council on Accreditation. It is a department of 
Aurora Family Service and the only department that 
provides direct mental health services. The clinic employs 
six full-time licensed marriage and family therapists, two 
half-time clinic coordinators, and a clinic manager.

Persons served through Aurora Family Service programs and services in 2009
Family Enrichment Program – for at-risk mothers, infants and their families 1,095

Community Mental Health Partnership 3,166

Wraparound Services – 90% high-risk youth 89

Consumer Credit Counseling Service 5,768

Public Benefits Connection 1,792

Family Care – coordinated case management and guided referral to appropriate community resources 375

Money Management 781

Senior Housing Case Management 350

Family Therapy Training Institute 33

Milwaukee Mental Health Consultants – 344 hours of mental health consults and training to community 
groups, schools, medical clinics

14

Family-to-Family Thanksgiving – families receive a full Thanksgiving dinner with all the trimmings to prepare 
and eat at home

3,000
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www.AuroraHealthCare.org

Aurora Health Care is a not-for-profit health care provider and a 
national leader in efforts to improve the quality of health care.

As a community-based, not-for-profit integrated health 
care system, we take seriously our responsibility to invest 
our resources and energies into understanding and 
responding to the diverse health care needs within our 
communities. To help local health departments focus their 
resources on areas of greatest need and enable us to align 
our outreach partnerships with them, we underwrite the 
community health needs assessments posted at 
www.Aurora.org/CommHealth.

As the leading not-for-profit health care provider in 
eastern Wisconsin, we recognize our role in addressing 
concerns about the accessibility and affordability of health 
care. Further, we recognize that we are accountable to 
our patients and communities and that our initiatives to 
support our communities must be cost-effective, stretch 
limited financial resources and fit our role as a 
not-for-profit organization.

Charity Care at cost* $25,066,000 

Medicaid Shortfall at cost* $131,432,000 

Losses on Other Public Programs at cost* $5,918,000 

Total Uncompensated Care $162,416,000

Community Benefit Programs  

Community Health Education & Outreach $3,362,237
Aurora Parish Nurse Program, School-Based Health Program, seniors education and outreach, 
as well as community programs on disease prevention topics, such as nutrition, exercise, chronic 
disease management, controlling asthma, etc.  

Transportation for Indigent Patients  $364,308 

In-kind Services and Sponsorships  $6,555,251
Community-building initiatives, workforce development and neighborhood support, research, prescription drugs, etc.  

Counseling $1,071,842
Aurora Psychiatric Hospital and Aurora Behavioral Health Services substance abuse and mental health counseling, 
Sexual Assault Treatment Center counseling, and Aurora Family Service New Parents Initiative, Family Enrichment 
Program and money management counseling  

Free Clinics $5,951,703
Aurora Walker’s Point Community Clinic, Bread of Healing, Salvation Army Clinic, etc.  

Health Screenings & Immunizations $1,059,758
Diabetes, cancer, cholesterol, mental health/depression screenings, and Aurora Visiting Nurse Association of 
Wisconsin Shoo The Flu & Pneumonia Too! program  

Support Groups and Self-help $272,022
AIDS/HIV, Alzheimer’s disease, asthma/COPD, bereavement, cardiac/heart healthy, caregivers, cancer, diabetes, 
nutrition and weight loss, substance abuse, tobacco/smoking cessation  

Health Professions Education $13,725,988
Health professions education for medical students, nursing students, allied health professionals, including 
scholarships, mentoring and job-shadow programs 

Total Community Benefit Programs $32,363,109 

Total 2009 Community Benefits** $194,779,109 

*Cost-to-Charge ratios based on Wisconsin Hospital Association percentages.

** Unlike some community benefit reports that include additional categories as community benefits, Aurora has elected to exclude Medicare shortfalls and bad debt 
expense from the community benefit calculations. When Medicare shortfalls are added, Aurora’s total benefit to the community is $594,546,109.
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